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Team Communication & Collaboration

Unified Communications
Connect with customers and co-workers
from any device, anywhere required.
Synchronize your communications across
your desk phone, PC, mobile, and more
with the Connect App.

Mobile & Tablet App

Take your office and your extension
anywhere with the Connect Mobile app
featuring fully integrated audio and video
calling, voicemail, chat, file sharing, and

more.

Team Collaboration
Collaborate with co-workers and teams
using any device. Chat, file sharing,

integrated into the Connect app and
available for each user.

Video & Screen Sharing
Meet and work more effectively with
video conferencing and screen sharing

E desktop sharing, and video are all

via your PC or Mac. Launch a quick video
call and share your screen to review
documents, collaborate, and get work
done

Modern Business Communications

The days of your phone system providing simple features such
as voicemail, call forwarding, and conference calling are long
gone. The VoiceONE Connect App allows you to communicate
with customers and teammates anywhere and everywhere re-
quired. Be accessible on your desk phone, mobile, tablet, or
desktop with the click of a button. Place and receive calls, chat,
share files, collaborate across teams and connect all from the

device of your choosing.
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Integrate your communications experience with voice, video, chat, presence, and more all in

CONNECT APP
FEATURES

o Fully integrated desktop &

one location. Make video calls, share files, manage and listen to voicemail, change call
settings, and experience communication freedom with the Connect Desktop application.

mobile communication OO
apps

Synchronized data across

e Unified Communications App
e PC/Mac/Web Browser

e Syncs Across all Platforms

e Integrated Softphone

e Video Calling

e Real-time Presence

¢ Integrated Call Control

e Corporate Phonebook

e Personal Contact List

e Extension Management

desktop, mobile, and web

Team channels for chat,
collaboration, and file
sharing

One-to-one desktop and
mobile video calling

Integrated softphone for

inbound and outbound

calls

Visual voicemail and call

e Team Channels

T e Chat (Team & One-on-One)
Integrated corporate e Desktop Sharing

phonebook and personal e Team Collaboration

contact list ¢ File Sharing
One touch click-to-call e CRM Integrations
and chat e Visual Voicemail
e Call History

Share docs, links, .
e Desktop Faxing

images, and any other

file type

Pre-built integrations with

popular CRM platforms
Realtime call Take your office and your extension anywhere with the Connect Mobile app. The Connect

management Mobile app is available for both iOS and Android devices and includes the following unified

communication and collaboration features:
Contact presence and

real-time availability e iOS/Android App e Team

status e Integrated Collaboration

Integrated extension and Softphone e Video Calling

call routing management e  Wi-Fi & Cellular e File Sharing

Windows, Mac OS, iOS, Calling e Visual Voicemail

Android, and Browser e Real-time Presence e Corporate

based app e Personal & Team Phonebook
Chat e Call History
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